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Code F26

Time 12:00 p.m. - 3:00 p.m.

Cost $0

Credits 3

Audience

Local Anesthesia Update and Review:  
Improving the Patient Experience (LECTURE)

Patients commonly report fear or dread related to dental anesthesia— 
they either fear the injection itself, or they report that the anesthetic did not 
completely alleviate the pain of the procedure. This presentation will cover 
advances in anesthetic agents and armamentarium, review of pertinent 
anatomy and pharmacology, and troubleshooting complications and 
anesthetic failures.

At the end of this course, the participant will be able to:
• Integrate newer concepts and techniques in local anesthesia 

administration
• Maximize efficiency and safety in the administration of local anesthesia
• Review pertinent pharmacology and anatomy relative to local anesthesia 

administration

No prior level of skill, knowledge, or experience is required for participation  
in this course.

DEAN DELUKE,  
DDS, MBA

Code F24

Time 12:00 p.m. - 3:00 p.m.

Cost $0

Credits 3

Audience

Practicing Without a Complete Honest  
Medical History and Valid Informed Consent: 
Russian Roulette with a Loaded Gun (LECTURE)

The oath that dentists take to do no harm is impossible without a complete 
and honest medical history. The risks to your patients can be staggering. 
Without a valid informed consent discussion with your patient, any mishap 
or injury makes the dentist liable for ALL damages. This program will focus 
on two of the most important areas of patient care and documentation for 
malpractice defense.  Actual trial cases that involve these critical aspects 
of practice will help to illustrate just how serious and important they are to 
patient and dentist well being.

At the end of this course, the participant will be able to:
• Learn how to routinely achieve an honest and complete medical history
• Learn what a valid informed consent is and how, where and when you 

need to obtain one
• Observe what can happen without a complete and honest medical 

history to the patient and the practice

No prior level of skill, knowledge, or experience is required for participation  
in this course.

MITCHELL GARDINER,  
DDS


