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Code S39

Time 9:00 a.m. - 12:00 p.m.

Cost $0

Credits 3

Audience

Embracing Dental Insurance  
in the Dental Office (LECTURE)

This course is a complete overview of CDT-Codes for the dental office and 
insurer including all new, deleted, and revisions to the 2019 CDT-Codes. 
Direct information from the insurers on the processing policy changes and 
updates is also included, as well as, a complete overview of dental insurance 
in the dental office and insurers direct connect. Avoiding dental audits and 
what triggers insurance companies to audit will be discussed. Tips and tricks 
will be shared that will help with marketing to patients and negotiating fees 
and contracts with the insurer. A breakout session, “Escape the Claim”, will 
have attendees working together to practice the cycle of patient treatment 
which always includes correct filing and processing of the insurance claim. 
Door prizes will be given to winners of the breakout session.  

At the end of this course, the participant will be able to:
• Attendees will gain a greater understanding of the dental insurance role 

in the dental practice
• CDT-coding and treatment planning starts with the patient’s initial 

contact with the dental office

No prior level of skill, knowledge, or experience is required for participation  
in this course.

ANNETTE GILES

Code S38

Time 9:00 a.m. - 12:00 p.m.

Cost $0

Credits 3

Audience

25 Shades of Grey and  
a Whole Lot Less Risque (LECTURE)

This radiology review course has a number of common cases in addition 
to some interesting unusual cases thrown in to keep the audience on their 
“toes.” The emphasis will be a review of common radiolucent and radiopaque 
lesions. Get ready to learn, laugh and make a difference in the diagnosis and 
treatment of oral diseases.

At the end of this course, the participant will be able to:
• Demonstrate a logical approach to the diagnosis and treatment of 

common radiolucent lesions found on radiographs
• Recognize the common radiographic lesion, found in dental practices

No prior level of skill, knowledge, or experience is required for participation  
in this course.

JOHN SVIRSKY,  
DDS


